
October 14, 2004

Monthly Statement Process
(Sample timeline is for March Rental Charges)
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•DOE runs recurring charges for March.
•Last day to get in Payor name change forms that effect March rentals.

•Annual Rental Charge Report sent to clients.  
•Electronic file available on the Internet.
•Lists all rentals for March.

•Monthly Statement for March Rentals with a Deemed Due Date of Mar 15th. 
•Includes Manual and First time surface charges from January. 
•Electronic file available on the Internet.

•Last day to get in adjustments that will be picked up by the Supplementary Statement.

•Supplementary Statement for March charges is sent to clients.  
•This amount must be paid in full on the Deemed Due Date.

•Deemed Due Date, 
•Balance must be paid in full through either Autodebit (or Cheque).
•Overpayments require explanations-see section 8.
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•Default notices sent
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